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Building an Academic Support Ecosystem 

 

No two institutions deliver academic support in exactly the same way. Some are focused on 
providing students with reliable 24/7 tutoring access. Others want a single destination for 
tutoring, advising, writing support, and other campus resources. Some need a platform that can 
support the day-to-day management of multiple tutoring centers and staff. 
 
NetTutor offers three platform levels designed to meet these different needs. Whether your 
priority is expanding student access, creating a centralized support hub, or managing a complex 
tutoring operation, there's a platform level built to support your goals. 
 

 
 

Essentials 
 
 
A Strong Foundation for Student Support 
 
The Essentials platform tier makes it easy to connect students with 
the academic help they need through a familiar, institution-branded 
experience. Students gain seamless access to NetTutor services, 
while administrators receive real-time visibility into tutoring activity 
and engagement. 
 
Essentials provides the core tools institutions need to deliver 
support, monitor usage, and maintain a consistent student 
experience. 
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 School-branded 
landing page 

 24/7 access to 
NetTutor services 

 Real-time usage and 
reporting 

 Responsive, 
accessible design 

 

Key Features 
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Admin Suite 
 

 
One Destination for Student Success 
 
Admin Suite transforms your tutoring platform into a centralized 
destination for academic support. Create a customized experience 
that connects students not only to tutoring, but also to the 
resources and services that contribute to their success. 

From writing centers and advising offices to supplemental 
instruction and study resources, administrators can organize and 
promote support services in one convenient location. The result is a 
streamlined experience that helps students discover available 
resources, navigate campus support more easily, and stay 
connected to the services designed to help them succeed.  
 

 

Command Center 

 
The Complete Tutoring Management Platform 
 
Command Center provides the tools institutions need to coordinate 
tutoring operations across one or multiple centers. Manage staff, 
schedules, appointments, and resources through a single platform 
designed to support both students and administrators. 
 
Command Center helps streamline operations while making 
support easier for students to access. Administrators can centralize 
services, monitor activity, coordinate staff and resources, and 
connect students with academic support through a unified 
experience that simplifies day-to-day management. Command 
Center is ideal for institutions seeking a centralized solution to 
efficiently manage, coordinate, and deliver academic support at 
scale. 
 
 

Platform Comparison 
 

Feature Essentials Admin Suite Command Center 

School-branded landing page ✓ ✓ ✓ 

Real-time reporting ✓ ✓ ✓ 

Homepage customization  ✓ ✓ 
Academic support resource repository  ✓ ✓ 

Campus tutor scheduling   ✓ 

Multi-center management   ✓ 
 

 
 

 Everything in 
Essentials 

 Self-managed 
homepage 
customization 

 Repository of campus 
academic support 
resources 

 Centralized student 
support experience 

 

Key Features 

 
 

 Everything in Admin 
Suite 

 Multiple tutoring 
center management 

 Campus tutor 
scheduling 

 Student appointment 
scheduling 

 Staff and resource 
management 

 Optional shared 
tutoring rooms 

 

Key Features 


