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We establish an environment that welcomes the student.

Asking for help can be difficult for some people. Every time a student visits NetTutor, they
are welcomed, greeted by name, and given excellent customer service.

We engage the student so distance and technology melt away.

NetTutor is powered by an intuitive online tutoring platform designed for academic
collaboration. This enables tutors to engage students - just as though they were sitting
together.

We empower the student to co-navigate the tutoring session.
Some students use tutoring as a good study habit. Others have a problem - they need help
getting “unstuck.” Tutors promote student agency by setting goals and expectations together.
We assess the student’s knowledge base.

Tutors meet the student where they are - whether they are halfway through a problem, ready
to review an essay they just completed, or misunderstand an important concept.

We use tutoring best practices.

Tutors use the Socratic method to prompt dialogue with their student. Questions are carefully
chosen by the tutor based on their knowledge of the subject matter and Bloom’s taxonomy.
We help the student become an independent learner.

During a session, the tutor might refer a student to their book or notes, share helpful resources,
or offer praise. At the end of a session, the student should be able to explain what was covered
in their own words and take what they have learned to work independently.
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